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INTERPRETER SERVICES

~ Dtolaryngology Associates of Tennessee  has arranged for language
assistance services free of charge. Call 615-340-4000 [TTY: 1-877-346-1674 ),

If you speak English, language assistance services, free of charge, are available to you.

Si usied habla espafiol, lene a su disposicidn servicios de asislencia con el idioma sin cosfo alguna.
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Chting 18i cung cp dich vu hd trp ngén nglr mién phi cho quy vi, ndu quy vi ndi tiéng Viét.
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S voire langue esl le frangais, des servicas d'assistance inguistiques sont mis grahsement & volre disposition.
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Wenn Sie deutsch sprechen, stehen Ihnen kostenlos Sprachhilfen zur Verflgung.
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Kung nagsasalita ka ng Tagalog, may magagamil kang mga serbisyo s5a lengguahe na walang bayad.
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Oral In tion ices & Rat

TFLl provides on-site, foce-to-foce interpretation in more than 40 longuages. An alternative service
consists of telephonic interpretation covering over 200 languages.

TFLl interpreters are members of the community with native language fluency who alia serve as cultural
brokers fo facilitate communication and understanding. Our interpreters underge bockground checks
and training in professional ethics and standords of practice in order to ensure the highest quality of

BErVicE.

TFU staff members work closely with our clients to ensure all of their needs are met. These project
managers carefully select the interprefers whose experiences and skill sets are appropriate for each
interpretation setting. Our interpretation Coordinators are also sensitive te the cultural needs of
immigrant and refugee communities now living in Tennessee.

Service | - Regular Rate
| On-site interpretation $80/hour, 2-hour minimum fee (cll longuages), prorated
by the half hour after 2 hours
After-hours/Weekend on-site | $%0/hour, 2-hour minimum fee (all languages), proroted
interpretation (before B8:00 by the half hour after 2 hours
am. & ofter 6:00 p.m. |
weekdoys)
Telephenic interpretation $1.95 /minute, 20-minute minimum fee (all longuages) 1]
(24,7 access)
| Telephone conference calls $120/hour, 30-minute minimum fee
Voice-over recordings $100/heur, 1 -hour minimum fee {all languages)

In addifien to the regular service fees listed above, additional travel fees ond mileage charges may

apply. Due to limited availability of interpreters of certain languages, these surcharges may be
ossessed If an interpreter travels outside his or har county of residence. When applicable, TFLI
Interpretation Coordinataers will disclase additional fees to clients for approval before confirming an

interprater.

Additional fees
Mileage — round trip from the interpreter’s | $0.47 per mile (in accordance with TH

hoame ta the client location mileage reimbursement rates as of August
11, 2011)
| Travel time - round trip from the $64 /hovr

interpreter’s home to the dient location

| Cancellation fee [if o scheduled
interpretation appointment is cancelled with 2-hour minimum fee

less than 24-hr notics]




Written Translation Services

TELl offers written transiation of documents in over 70 languages. Our network of translators has baan
carefully vetted to ensure quality and accuracy in every translation. TFL translators have ndtive
language fluency, most have degrees in professional translation in the languages in which they work,

and are members of or accredited by the Americon Translators Association.

TFLl Transiation Project Managers will oversee your translation project frem start to finish. Each
Translation Project Monager works closely with cur clients fo identify and meet project specifications,
including fer instance the target audience of the translotion, terminalogy, formatting and deadlines. Our
guality guarantee means that each franslation project is subject 1o a quality review that will include
proofreading, edifing, formatting and content review by our team of translators, editors and Translation

Project Managers.

Tra Rates a 5

The rates for written translation are vsually determined by the word count of the eriginal document and
are based on tiered levels depending on the target language. Alternatively, we may charge o minimum
iee for shorter documents. The following is o sampling of languages. Please call for rates applicoble to
other longuages not listed below.

Spanish £0.20
French, German, ltalion, Jopanese, Porfuguese £0.25

Albanian, Amharic, Arabic, Bosnian, Cambodian [Khmer), Chinese, Czech, | $0.30
Danish, Dari, Dutch, Farsi (Persian), Gujarati, Haltlan-Crecle, Hindi,
Korean, Kurdish, Lao, Remanian, Russion, Somall, Tagaleg, Urdy,

Vietnamese
“Burmese, Fulani, Kirundi, Lingala, Orome, Swahili, Tigrigna, Wolof $0.33
Minimum fee for Spanish franslation $60.00 N
Minimum fee for all languages other than Spanish $80.00
Hourly formatting fee [for PowerPoint presentations or desktop £50.00
publishing)
30%: of total

Rush surcharge (when applicabla)
estimated cost

Cancellation fee [if a project Is cancelled after translation wark has 30% of total
begun) estimated cos
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How to Request Services

Clients con submit requests for interpretation or translation services by phone, email or fax. Our
department hours are 8:30 a.m. — 4:30 p.m., Monday through Friday; our interpreters, however, can
provide services outside of these hours. Please use our departmental email address, ITS@TFLlL.org, so
any member of cur staff is able to respond timely 1o the inguiry. Once o Customer Service Agreement
has been established, dients may odditienally request access to our 24 /7 telephonic interpretation
service [a specific toll-free number will be made available).

For interpretation services, we use an online scheduling system: 12528 by Fluency. 1252 allews cients to
log in and submit requests, at any time, directly vio o web browser. Scheduling interpretation
appointments through 1252 is convenient and highly recommended. Alternafively, clients can submit @

Request for Interpretation Services Ferm via email or fox.

Staff Di

Alyse Adcock Interpretation (615) 741-7579 x | alyse@Hliorg
Project Monoger 13

Cody McKeithan Interpratation (615) 741-7579 x | cody@tfliorg
Project Manager 107

Karin Ruiz Interpretotion II:IHE] 7417579 x karini@ifliorg
Project Manoger 120

Janathan Beam Transiotion Project (615) 741-F 579 = jenathan@tfli.org
Maonager IRE

Laetitia Ingeni Translation Project (615) 741-7579 x| laetitiof@fi.org
Manager 105

Cesar Muedas Department Director | (&13) 741-7579 x w@m

109
Department email its{Dtfli.org Department fox: (615) 243-5488
address:
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Client Service Agreement

Pleass complete the following form to estoblish o service agreement with TFLl for interpretation

and tronslation services,

230 PeEscH Lk De., FEsT Fusos, Massvasr, TH 37247 « e piflgeg - & LEF4T FEFY « (Rax) &1 5740 7338

Full pame of business/arganization requesting servioes

ﬂjﬂf"?fﬁ '1’3’:( Jennesse=

Conioc phone numbar

Contact email oddreis

( heista Mixon ¢ iS-425-3303 |emixonadoateantor
[ 500 imfmﬁﬁm Mashyle TN | 37303

SiYm Tl

Miain Billlmg Contact [if different than abave) Phone number Emall oddeess
| Rud Edwards | GISAUO-Y000 | redy pedstoztem.4m
Billing Address [ ni than abeva) City, Snle Zip Code

arnall addresses of suthaeized vsers.

I¥ interested in weing Flosney (1253 to schedule inderpretation sarvicas onfine, pléase provide the nams, phone aumber and

Mame Phane number Ermnail address
Hame Phone number Ernail addrass
Hams “Phons number Emall address

Fleais slgn below to indicate thot you have read and egree 1o the terms and fees autlined in the aftachod docemantation.

“@m Pl

Client nams (prinhed)

aﬁfaﬁ‘hﬁl mmfﬂj

Data

{02 P20 &




TFL? Request for Interpretation Services

di it
220 French Landing Drive, Suile 1-B Mashille, TH 37243 www, fli.org

Attention: Coordinators, Interpretation Services
Fax: (615) 253-5488 E-mail: its@tfli.org

Date of request Time of appaintment

B8 F41. 7578

Date Needed Language needed

Hours Nesded 2

Mame of Business Requesting Service

Billing Address:

Mailing Addrass:

Phone Number Fax Mumber
Cantact Person: E-mail address:

Mature of assignment/case |

MWarne of patient/client’defendant I

Case/File/Record Na.|

Location

Mame of Doctor/Case Worker/Provider

Special
Instructions

Directions

For TFLI use only

Additional charges r

Mileage I
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